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PROFESSIONAL SUMMARY

Accessibility and Quality Assurance professional with over 5 years of experience evaluating
web and mobile applications for accessibility compliance and inclusive user experience.
Experienced in supporting diverse clients across global and local markets. Combines a
background in software development with deep knowledge of accessibility standards to
provide implementation-aware testing and actionable remediation guidance. Certified
accessibility tester with formal training in internationally recognized accessibility
frameworks.

CORE SKILLS

Accessibility & QA

*  WCAG 2.1 / 2.2 compliance testing (web and mobile)

* Manual accessibility audits and assistive technology testing

* Screen reader testing (NVDA, JAWS, VoiceOver, TalkBack)

* Keyboard, focus order, and interaction validation

* Accessibility defect reporting, severity assessment, and regression testing

Software & Mobile Development

* Flutter & Dart (accessible mobile applications)

* JavaScript, React, Next.js

* HTMLS5, CSS3, semantic markup

* Accessibility-first Ul implementation and code review

PROFESSIONAL EXPERIENCE

Accessibility Tester - Technoprise Global (2021- 2026)

* Provide manual accessibility testing services.

* Conduct WCAG-aligned audits and assistive technology testing across web and mobile
platforms.

* Document accessibility defects with clear reproduction steps and real user impact.

* Collaborate with developers to validate fixes and ensure accessibility readiness before
release.



ICT Officer - Kenya Dairy Board (2019-2020)

* Designed and implemented a Document Management System supporting secure access
and reporting.

*  Worked closely with stakeholders to translate requirements into functional software
solutions.

* Delivered system documentation and conducted staff training for adoption and
maintenance.

Web Content Developer - Kenya Revenue Authority (2019)
* Developed and improved internal web portals and automated workflows.
*  Supported usability improvements and system onboarding for internal users.

ICT Officer (Website and Software Development) - TVETA (2019)

* Built an ERP registration system to streamline data collection and administration.
* Improved website structure and usability for public-facing content.

EDUCATION & CERTIFICATIONS

* BSc. Information Sciences (CIS) - Maasai Mara University

* Certificate in Accessibility Testing - DHS, Office of Accessible Systems and Technology
*  Accessibility Training Program & practices - Deque University

* Certificate in Software Development (Mobile Development) - Power Learn Project



